
Return & Cancellation Policy 
  
Our return policy is simple. Within 60 days of receipt of your order, you may return any 
item purchased in its original condition and in its original unopened packaging. We can 
only accept CDs, cassettes, videotapes, or computer software returns if the item has a 
manufacturer’s defect. Any item you wish to return after 60 days will be assessed a 20% 
restocking fee. There is no credit for shipping and handling charges unless due to an error 
by WLP.  
 
You can also cancel unshipped items. Find out more about how to cancel by contacting 
Customer Care, 1-800-566-6150 or wlpcs@jspaluch.com.  
 


